France Telecom, International and Backbone Network Factory (IBNF) – March 2012
A) 24x7 Network Monitoring entry points and escalation matrix
Color code : Phone / Email / Fax
	
	Transmission & Housing : Bagnolet NOC
	IP : Delhi ENTMC NOC (Enterprise Network Technical Management Center)

	Entry point
	On-Duty staff
	Tel +33 1 49 93 85 74
Email :noc.trans@orange.com
Fax +33 1 49 93 78 00
Email address for RFO, RCA management :

noc.ft@orange.com
	On-Duty staff
	OTI supervision related issues  

Tel +44 208 730 1381

Alt.Tel +91 124 435 8130
Email : opentransit.noc@orange.com 

	
	On-Duty hyperviseur
	via Entry point
	Group NOC Team Lead
	Tel +44 208 730 1385  /  Alt.Tel +91 124 4358129
Email: entmcnoc.supervisors@orange.com

	Level 1
	Erol NOKSAN (*)
	Head of TIPBS (*)
	Group NOC Manager
	Tel +44 208 730 1384  /  Alt.Tel +91 98 731 43 621
Email:  entmcnoc.dutymanager@orange.com

	Level 2
	Anthony CASTELINO (*)
	Head of NTS (*)
	Group NOC Manager esc. 3
	Tel +44 208 730 1383  /  Alt.Tel: +91 98 731 43 614
Email: entmc.noc.mgrs@orange.com

	Level 3
	Christian BRAULT (*)
	Head of Networks & Traffic Management Center (*)
	NOC
On-Duty Director
	Tel +44 208 730 1380
Email  gnmc.directors@orange.com
Head of ENTMC NOC : Ramanan MAHALINGAM VENKAT (*)

	Level 4
	Craig HENNESY, Head of IBNF Operations (*)

	Level 5
	Didier DURIEZ, Senior VP, International and Backbone Network Factory (*)


(*) see individual details on last page
B) Other points of contact and escalation matrix (see individual details on last page)

	Activity
	Level 0 : Entry point
	Escalation

	
	Phone / Email / Fax
	Level 1
	Level 2
	Level 3
	Level 4

	Planned works for 

Transmission

& Housing
	+33 1 49 93 78 20

ftld.plannedworks@orange.com (*) /  +33 1 49 93 78 00

(*) Please copy noc.trans@orange.com
	Luc FLAMANT
	Philippe BRUNET

Head of Customer Service Center
	Pierre PAUFIQUE
Head of Customer Service Operations

	Site Access Management,

Synchro. supervision & maintenance
	+33 5 34 54 13 43
ftld.nmchelpdesk@orange.com
	Marie-Pierre COUSSIEU
	Thierry AEPLY
	Olivier GOMBERT, Head of Transmission Factory
	Michel PIÉTON, Head of Networks & IS Business Owner

	Spares parts management
 (WDM, Optical XConnect, Synchro.)
	+33 5 34 54 13 55
ftld.sparemanagement@orange.com
+33 5 61 30 72 30
	
	
	
	

	Synchro. and Optical XConnect technical support
	+33 5 61 30 80 00

tac.oxc@orange.com
	
	
	

	Transmission Maintenance
	+33 5 34 54 12 50
ftld.nmcmaint@orange.com /  +33 5 61 30 72 30
	Daniel ORTS
	
	

	Transmission WDM technical support
	+33 5 34 54 13 63
gswdm.blagnac@orange.com
	Yves BOSC
	Alexis POUGET
	
	

	IP Provisioning
	ipcust.provisioning.opentransit@list.orange.com
	Jean Claude DOLE
	Jean Marc NAUDIN
	Andrew RUSSELL,

Head of IP Provisioning Maintenance & Support
	Bela KAROLY, Head of Network Design & Deployment

	IP Maintenance
	+33 1 49 93 84 99  /  +33 1 43 63 01 17
ippm.opentransit@list.orange.com
	Marie France GLACET
	
	
	

	IP Planned works
	schedule.maintenance.opentransit@list.orange.com 
	
	
	
	

	Intervention

and test coordination
	+33 5 34 54 13 42
ftld.nmcprov@orange.com
+33 5 61 30 01 47
	Jean-Pierre VERGÉ
	Jean-Luc FANTOVA 
	Cyril FRANçOIS,
Head of Network Implementation, Provisioning and Resource Management
	

	Network Implementation & provisioning management
	+33 1 40 29 67 10

ldn.adre2e@orange.com
+33 1 48 87 81 67
	Mohamed ZEIN
	
	


C) Individual details (in alphabetic order)

	Name
	Activity
	Phone
	GSM
	Fax
	Email

	Thierry AEPLY
	Site access, spares parts, synchro & OXC support
	+33 5 34 54 12 96
	+33 6 76 48 10 39
	+33 5 61 30 04 52
	thierry.aeply@orange.com

	Yves BOSC
	WDM and optical fibers support
	+33 5 34 54 13 93
	+33 6 85 82 03 73
	-
	yves.bosc@orange.com

	Christian BRAULT
	Head of 

Networks & Traffic Management Center
	+33 1 49 93 83 90
	+33 6 07 91 90 62
	+33 1 49 93 78 83
	christian.brault@orange.com

	Philippe BRUNET
	Head of Customer Service  Center
	+33 1 49 93 87 10
	+33 6 70 09 25 07
	+33 1 49 93 87 27
	philippe.brunet@orange.com 

	Anthony CASTELINO
	Network monitoring & Planned works
	+33 1 49 93 85 99
	+33 6 88 24 25 69
	+33 1 49 93 87 27
	anthony.castelino@orange.com

	Marie-Pierre COUSSIEU
	Spare parts management
	+33 5 34 54 13 55
	+33 6 07 30 01 35
	+33 5 61 30 72 30
	mariepierre.coussieu@orange.com

	Jean Claude DOLE
	IP Provisioning
	+33 1 49 93 84 00
	+33 6 43 83 58 57
	+33 1 49 93 78 83
	jeanclaude.dole@orange.com

	Didier DURIEZ
	Senior VP, International and Backbone Network Factory (IBNF)
	+33 1 44 45 11 76
	+33 6 80 04 17 31
	+33 1 44 45 14 01
	didier.duriez@orange.com

	Jean Luc FANTOVA
	Intervention and test coordination
	+33 5 34 54 13 37
	+33 6 76 45 60 31
	+33 5 61 30 01 47
	jeanluc.fantova@orange.com

	Luc FLAMANT
	Planned Works Management
	+33 1 49 93 86 72
	+336 86 17 81 44
	+33 1 49 93 78 00
	luc.flamant@orange.com

	Cyril FRANçOIS
	Head of Network Implementation, Provisioning and Resource Management
	+33 1 40 29 67 53
	+33 6 87 86 35 88
	+33 1 48 87 81 67
	cyril.francois@orange.com

	Marie France GLACET
	IP Maintenance &Planned works
	+33 1 49 93 71 18
	-
	+33 1 43 63 01 17
	mariefrance.glacet@orange.com

	Olivier GOMBERT
	Head of Transmission Factory
	+33 5 34 54 13 91
	+33 6 77 05 31 27
	+33 5 61 30 04 52
	olivier.gombert@orange.com

	Craig HENNESY
	Head of IBNF Operations
	+1 703 471 2423
	+1 571 332 3141
	+1 703 471 2656
	craig.hennesy@orange.com

	Bela KAROLY
	Head of Network Design & Deployment
	+41 223 399 226
	+41 796 100 135
	+41 223 399 191
	bela.karoly@orange.com

	Ramanan MAHALINGAM VENKAT
	Head of Enterprise Network Technical Management Center
	+91 124 435 8122
	+91 981 129 7188
	-
	mahalingam.ramanan@orange.com

	Jean-Marc NAUDIN
	IP Provisioning & maintenance
	+33 1 49 93 84 81
	+33 6 85 06 79 88
	+33 1 43 63 01 17
	jeanmarc.naudin@orange.com

	Erol NOKSAN
	Network monitoring
	+33 1 49 93 76 00
	+33 6 71 35 88 40
	+33 1 49 93 87 27
	erol.noksan@orange.com

	Daniel ORTS
	Transmission maintenance
	+33 5 34 54 13 86
	+33 6 85 22 99 24
	+33 5 61 30 72 30
	daniel.orts@orange.com

	Pierre PAUFIQUE
	Head of Customer Service Operations
	+33 1 56 66 40 01
	+33 6 85 43 91 53
	+33 1 56 66 42 09
	pierre.paufique@orange.com

	Michel PIÉTON
	Head of Networks & IS Business Owner
	+33 1 40 29 63 16
	+33 6 08 28 58 93
	+33 1 40 29 65 98
	michel.pieton@orange.com

	Alexis POUGET
	WDM and optical fibers support
	+33 5 34 54 13 88
	+33 6 88 16 11 67
	-
	alexis.pouget@orange.com

	Andrew RUSSELL
	Head of IP Provisioning Maintenance & Support
	+33 1 49 93 83 92
	+33 6 74 81 99 86
	+33 1 49 93 78 83
	andrew.russell@orange.com

	Jean-Pierre VERGÉ
	Intervention and test coordination
	+33 5 34 54 13 77
	+33 6 73 45 51 42
	+33 5 61 30 01 47
	jeanpierre.verge@orange.com

	Mohamed ZEIN
	Network Implementation & provisioning management
	+33 1 40 29 66 19
	+33 6 79 41 16 95
	+33 1 48 87 81 67
	mohamed.zein@orange.com
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